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Item 8.01. Other Events.

On December 4, 2025, TowneBank, a Virginia banking corporation (“TowneBank”), determined to report
information related to a data security incident that it has been investigating. On October 27, 2025, one of
TowneBank’s third-party service providers, Marquis Software Solutions, Inc. (“Marquis”), confirmed that a security
incident affecting the provider’s environment involved certain information disclosed to Marquis by TowneBank in
the course of its relationship with the provider. The incident was limited to the Marquis environment and did not
impact or involve TowneBank’s systems or environment.

Upon learning of the incident, Marquis initiated an investigation and notified federal law enforcement. TowneBank
has worked with Marquis to understand the nature and scope of the incident. Based on information available to date,
the information involved, which varies by individual, may have included name and contact details (such as address,
email, or telephone number) and one or more of the following: Social Security number, Tax Identification Number,
date of birth, or financial account number. Importantly, no security or access codes, passwords, PINs, expiration
dates, or other credentials required to conduct transactions were involved in this incident.

To date, TowneBank has not identified evidence of misuse or attempted misuse of personal information arising from
this incident. TowneBank is in the process of notifying members if their personal information was involved.
TowneBank does not currently anticipate a material impact on its financial condition or results of operations as a
result of this incident.

This report contains certain forward-looking statements as defined by the Private Securities Litigation Reform Act
of 1995. Forward-looking statements are not historical facts, but instead represent only the beliefs, expectations, or
opinions of TowneBank and its management team regarding future events, which, by their nature, are inherently
uncertain and beyond the control of TowneBank. These statements may address issues that involve significant risks,
uncertainties, estimates, and assumptions made by management, including statements about the scope and
anticipated impact of the cybersecurity incident described herein. As a result, actual results may differ materially
from the anticipated results discussed in these forward-looking statements because of possible uncertainties,
including as a result of TowneBank’s and its third-party service provider’s further investigation of the incident.
Additional factors that could cause actual results to differ materially from those expressed in the forward-looking
statements are discussed in TowneBank’s reports filed with the FDIC. TowneBank undertakes no obligation to
update or clarify these forward-looking statements, whether as a result of new information, future events or
otherwise.
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